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Reporting our Outreach Work

Outreach is the essence of what we do at MCSS. Sharing our knowledge about composting and waste
prevention with fellow Seattle residents, and why it matters, is the main purpose of the MCSS program.

Reporting our Outreach Work is important for several reasons:
e Funding of the program relies on our reports
e Volunteer reports and feedback help us prioritize our outreach efforts
e Volunteer reports and feedback allow us to follow up with partners and residents to increase
our impact

We report on our volunteering time as well as how many contacts we made during a
volunteering event:

Number of Hours Worked
e Time that you spend at an event or activity
e Driving time from home is not included. However, you can count the time for picking up
outreach materials from storage to an event (and reversely, for dropping off after an event).

Number of Contacts Made
It is very important that we report how many Seattle residents we connected with during an event.
Please be sure to count the contacts you make during an event:

e People you talk with during outreach as well as silent listeners

e Number of folks in audience of a demo, talk or class

e People who may not talk with you but take flyers, business cards, or other hand-outs

e Participating children (but not babies)
When working with another volunteer, coordinate on the reporting so we don't report misleadingly high
numbers.

Comments/Feedback
Please share feedback on an event such as successes, recommendations for another time, how well it
was suited for MCSS outreach etc.

What to Spend my Time on

We encourage all volunteers to try out and sign up for a range of different outreach activities. For
example, if you are comfortable sorting, consider signing up for a tabling shift for a change. Or, if you
like tabling, maybe a class for a p-patch group would be a fun challenge? We are here to support you —
just ask if you need a little help.
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We encourage and appreciate your ideas for individual projects. At the same time, we have
commitments to SPU and community groups and need to make sure we have enough volunteer power
to tend to those events as well, so we ask all volunteers to follow these guidelines:
e If you have not yet completed the 35 hours of your commitment, please spend at least 25 hours
on tabling and sorting events organized by MCSS.
e If you have not yet completed the 35 hours of your commitment, please do not spend more
than 15 hours at ZooTunes concerts. If you have been at ZooTunes events in past years, please
hold off and let others sign up first.

Reporting Spontaneous Outreach Conversations

Any conversations you have about proper recycling, composting processes, organic gardening methods,
reducing food waste, or any similar MCSS topic - whether with fellow gardeners, neighbors, friends, etc.
and whether at an event organized by MCSS or not — can count as contacts and can be reported under
Spontaneous outreach conversations in my community for soil health or waste prevention.

e Be sure you're talking with Seattle residents

e We assume these interactions to be brief and expect that they typically are reported as 15 min

(0.25 hours).

e You may report up to 2 hours of these interactions per calendar year.

This includes sharing and reposting social media posts by #SeattleMCSS.

Reporting Individual Projects

If you have an idea for a project or know a community group you think would benefit from an MCSS
class or work party, please connect with us before you start working with them. Email us at
MCSS@tilthalliance.org or reingardrieger@tilthalliance.org. The team will create a volunteer ‘shift’ for
you to report your time and contacts.
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