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Basic facts 

• SPU supports waste prevention and protecting the environment. Our goal is to prevent 

waste, protect the environment, and minimize impacts of consumption in our city.  

• Establishing a reusable service ware program is one of the many ways for our city to 
accomplish its goals. 

• In 2010, a city ordinance banned food service businesses from using disposable food 
service ware that is not recyclable or compostable and encouraged businesses to use 
reusable options instead. Reusable service ware is compliant with this ordinance.  

• Locally there are now growing options for businesses to choose reusable service ware 
over single-use packaging.  

• Single-use packaging requires ongoing material sourcing, production, distribution, and 
disposition. While recyclable and compostable single-use packaging is better than 
disposable landfill-bound packaging, a reusable service ware program displaces the 
Take-Make-Waste model altogether and delivers much larger environmental benefits.  

 
What is Reuse Seattle?  

• Reuse Seattle is a public-private partnership to create the first standardized, city-wide 
reusable food and beverage container system. Its goal is to make reuse scalable and 
affordable for consumers, businesses, and the City. 

 

Who is involved in the Reuse Seattle program?  

• Reuse Seattle partners include the City of Seattle (Seattle Public Utilities), PR3 

(“Partnership to Reuse, Refill, Replace single-use plastics” - a DC-based organization 
focused on sustainable solutions for environmental challenges), Cascadia Consulting 

Group, Washington Environmental Council, reuse service providers (e.g. r.Cup), and 

Seattle businesses (e.g. Woodland Park Zoo).  

 

Why is the City supporting a reusable service ware program?  

• The consumption model of single-use packaging is unsustainable and leads to increasing 
waste and pollution, which further harms our environment and health. According to 
Upstream, a third of global plastic packaging, which comprises a significant portion of all 
single-use packaging, ends up in the environment. 

• We do not want to have plastic litter on our streets or in our waterways. We don’t want 
our food and beverage packaging to be a source of plastic marine debris. 
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• Reuse at scale is an extraordinarily potent climate solution, significantly reducing 
greenhouse gas emissions at every step from packaging to post-consumption. Seattle is 
creating the blueprint for citywide reuse systems.  

 

Is Seattle the first city to establish a reusable service ware program?  

• In many cities there are examples of reusable service ware options in use. Independent 
reuse service providers have been establishing systems within food service businesses 
to replace single-use packaging. Seattle’s goal is to establish a first citywide standardized 
reuse system to align services, logistics, and messaging while following global standards 
for the growing reuse industry.  

• Seattle is well positioned and prepared to expand the program into categories beyond 
entertainment venues and sports facilities. Greater expansion will include establishing 
comprehensive collection infrastructure and an inclusive targeted messaging campaign 
to introduce and inform communities about reuse.  

 

Where is the new reusable service ware program going to be at and how can the public 
participate?  

• Reuse Seattle is launching first at the ZooTunes music concerts at Woodland Park Zoo 
and soon to follow at multiple music venues across the city. Participating sites include 
both Showbox venues, the Moore, Paramount, and Nepture Theaters, Washington Hall, 
and other music venues in the coming months.  

• All beverages served in cups at participating music venues will be provided in reusable 
cups. Patrons may place their empty cups into convenient Reuse collection bins 
throughout the facility.  

 
Where will the cups be washed and by whom? 

• Reusables service provider r.Cup is building-out a washing facility in the Georgetown 
area of South Seattle. This facility when fully operational will employ two separate 
washing system lines of operation to service all of the r.Cup cups as well as additional 
reusable food packaging service ware that may be provided by other reuse service 
providers.  

 

Does the Health Department approve of a reusable service ware program?  

• Current regulations and health department code provides for off-site washing of 
reusable food service ware. Approved sites for washing and sanitizing will employ 
commercial dish washing equipment and specific cleaning chemistry calibrated for 
specific reusable serviceware.  
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What is the environmental impact of reusable cups compared to the environmental impact of 
single-use cups? 

• Single-use cups require more water and energy than reusable system cups.  

• Using 500 single-use paper cups will require over 370 gallons of water, whereas use of a ceramic 
cup used 500 times only uses 53 gallons of water.  

• The amount of energy needed for use of reusable dishware can be up to 45% less than single-
use packaging.  

• Upstream Fact Sheet link: Dishwashing+Factsheet_V2.pdf (squarespace.com) 

 
Why implement a reusable service ware program now? 

• There are many widely available alternatives to disposable service ware —including 
recyclable and compostable that will be collected and processed at facilities providing 
feedstock for new products. 

• Along with suitable reusable alternatives, there is growing public concern about single-
use throw away packaging, plastics, and plastic debris finding its way into the 
environment. 

• We have worked with stakeholders and gathered support to move forward with 
reusable service ware options avoiding the single-use Take-Make-Waste model. Now is 
a good time to return to the good old days and simple logic of using durable service 
ware and protecting the environment. 

 
Are single-use service ware items being banned? 

• No, just disposable packaging. Examples of service ware items SPU did ban include EPS 
foam packaging, plastic straws, utensils, and portion cups. Food service businesses are 
still allowed to use single-use packaging that is recyclable or compostable.  
 

Are businesses ready to make the shift to reusable service ware?  

• Yes, many businesses are ready to substitute reusable service ware for single-use 
packaging. A recent survey of food services businesses in Seattle found that 92% 
expressed interest and 44% were very interested in using reusables.  

• SPU continues to engage with food service businesses to inform and invite restaurants, 
facility managers, and food vendors to the opportunities for a transition away from 
single-use packaging to reusable service ware.  

 

 

 

https://static1.squarespace.com/static/5f218f677f1fdb38f06cebcb/t/6262c8b7bf800a1dcfc31242/1650641081735/Dishwashing+Factsheet_V2.pdf
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The Reuse Seattle Team  
 
• City of Seattle, Seattle Public Utilities (SPU) – Seattle Public Utilities provides essential 
drinking water, drainage and wastewater, and solid waste services to more than 1.5 million 
people in the greater Seattle area. The city of Seattle has been an international leader in solid 
waste management for decades, and is advancing a zero-waste vision thanks to public support 
for environmentally progressive programs and thoughtful planning. Seattle is prioritizing waste 
prevention, and promoting reuse is a key part of this strategy. SPU is the lead agency in the 
creation of Reuse Seattle and will continue to lead citywide efforts, regional campaigns and be 
a voice in the global reusable service ware movement.  
 
• PR3 – (“Partnership to Reuse, Refill, Replace single-use plastics” - a DC-based organization 
focused on sustainable solutions for environmental challenges) PR3 is a non-profit, private-
public partnership for reusable packaging – is developing standards so that reusable packaging 
and infrastructure can become affordable, scalable, and convenient. PR3’s standards will likely 
become the international standards for integrating reuse initiatives across the globe. These 
standards set core requirements for aligning reuse systems between companies and brands, 
allowing a wide range of businesses to easily plug into a shared infrastructure. These standards 
also help to minimize reuse system costs and investor risks, while maximizing accessibility, 
social equity, and environmental performance across the reuse supply chain.  
 
• Cascadia Consulting Group – a small, women-owned environmental consulting firm – brings 
29 years of experience assisting clients with measuring, managing, and mitigating their waste 
stream impacts. Since 1993, Cascadia has specialized in working across public and private 
sectors to identify opportunities, prioritize actions, and implement programmatic and 
operational efficiencies that prevent waste, reduce disposal, recover resources, and save 
money. Cascadia has been managing SPU’s Green Business Program for the last 14 years. The 
program offers free, onsite support to Seattle businesses in the areas of waste prevention and 
diversion, water conservation, and stormwater and wastewater pollution prevention. Cascadia 
has also completed waste characterization studies for the City of Seattle for over 20 years.  
 
• Washington Environmental Council (WEC) has worked to protect and preserve Washington’s 
environment since 1967 by passing policy that leads to clean air, clean water, healthy forests 
and vibrant communities around our state. WEC takes a holistic approach (ecologically, 
societally and civically) and has long played the role of convener knowing it’s critical to bring 
the right folks together to solve tough issues. With a desire to work more collaboratively with 
businesses—toward a common goal of creating lasting, meaningful change—in 2018, WEC and 
Coca Cola Northwest began looking for opportunities to collaborate. In 2020, WEC was awarded 
a grant from Coca Cola Foundation–aligned with their 2030 Reuse Objectives—to fund a 
Recycling/Plastic Pollution Prevention Education project with Seattle Businesses. This 
opportunity lead WEC to SPU and the Reuse Seattle initiative. The funds were used to recruit 
music and entertainment venues and support their adoption of Reuse by helping to offset the 
cost differential between their compostable cups and the Reuse system.  
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• r.Cup – a reusable service ware company – started their business with a focus on the music 
industry and brings experience working in sports stadiums and music venues across the US. 
r.Cup was working to launch a reuse pilot with AEG in another city and were the first reuse 
service provider to commit to investing in Seattle.  
 
SPU is committed to creating an inclusive market for reuse service providers who will operate in 
Seattle. SPU has set a requirement that each service provider must commit to adopting PR3’s 
reuse system standards when they launch and scale in Seattle. SPU supports the launch of 
Reuse Seattle with r.Cup as the initial service provider and is actively promoting market 
development for additional service providers. 
 
 


